
PROGRAM TIMELINE 
Our 6-month IT Desktop Networking & Infrastructure program includes Cisco content in support of their long-standing 
CCNA certification, cloud fundamentals with Microsoft Azure, and desktop administration with Windows 10. Here’s a 
breakdown of your 6-month program. 

WEEK 1-6
Cisco Infrastructure: Learn 
how to describe network 
fundamentals and build simple 
LANs, establish Internet 
connectivity, manage network 
device security, expand small 
to medium-sized networks 
with WAN connectivity, and 
describe IPv6 basics.

WEEK 7-12
Cisco Infrastructure: 
Coverage of wireless 
LANs, Access Control 
Lists, IP Services, 
Network Architecture and 
Automation.

WEEK 13-19
Microsoft Cloud Desktop 
Administration: Learn 
about cloud services, 
different cloud models, 
Azure solutions, Windows 10 
installation and configuration 
of users, security, and 
Windows 10 devices.

Attend Online

No IT Experience Necessary

Monday-Thursday  |  Half Day

Morning, Afternoon & Evening Tracks

MASTER YOUR LOCAL NETWORK. THEN TAKE ON THE CLOUD.
Typical organizations maintain a hybrid environment made up of local and cloud-based infrastructure. Understanding 
the relationship—and more importantly, the connection—between the two is vital. The IT Desktop Networking & 
Infrastructure Program includes a comprehensive curriculum that includes everything from local desktop administration 
to the fundamentals of the cloud. Students will acquire technical skills in networking, user authentication, operating system 
management, and cloud solutions.

ASSOCIATE JOB TITLES

Schedule a free 1-1 meeting today by calling 830.632.3340  
or visit us at academy.unitedtraining.com

Technical Support Specialist Desktop Administrator Network Specialist IT Cloud Technician

IT DESKTOP NETWORKING & 
INFRASTRUCTURE
6 Months. Multiple IT Certifications.  
Unlimited Opportunity.

WEEK 20-24
Microsoft Cloud Desktop 
Administration: Coverage 
of network connectivity 
within Windows 10, as well as 
authentication, devices, and 
security. Topics also include 
Microsoft Intune, PowerShell 
commands, and Windows 
Firewall.

IT JOB OUTLOOK
17% Job Growth

14,900 New Jobs

$70,950 Income Estimator*

* US Bureau of Labor Statistics

http://academy.unitedtraining.com

